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It is the policy of Lea Scaffolding & Access Ltd to provide customers with professional scaffolding
designs and services that are to the agreed standard, industry guidance, specification, on time and to
the agreed price.

It is the goal of Lea Scaffolding & Access Ltd to provide a level of response, service and customer
care that delivers complete satisfaction in all respects.

The Directors are committed to:

¢ Compliance with the requirements of the quality management system based on ISO 9001:
2015

e Continual improvement of the effectiveness of the quality management system.

e Ensuring that the quality policy is communicated and understood throughout
the organisation.

e Ensuring that the quality policy is reviewed for continuing suitability.
o  We will work with our suppliers and customers to achieve the highest quality standards
e Ensuring that measurable quality objectives are established and monitored

The quality policy and quality objectives are reviewed for continuing suitability
during management review.

Director Dave Lea Signed Dated 16/12/2024




